
Mar 2004 Mar 2003 Change Mar 2004 Mar 2003 Change

PASSENGER

Domestic
Revenue Passenger Kilometres (mil) 382.6 350.0 9.3% 4,574.3 4,671.7 -2.1%
Available Seat Kilometres (mil) 540.9 540.4 0.1% 6,404.7 6,313.0 1.5%
Load Factor (%) 70.7 64.8 5.9 pts 71.4 74.0 -2.6 pts
Passengers Carried ('000) 736 672 9.5% 8,351 8,677 -3.8%

International
Revenue Passenger Kilometres (mil) 2,914.4 2,724.8 7.0% 33,084.7 32,981.2 0.3%
Available Seat Kilometres (mil) 4,327.1 4,204.6 2.9% 49,287.7 47,952.6 2.8%
Load Factor (%) 67.4 64.8 2.6 pts 67.1 68.8 -1.7 pts
Passengers Carried ('000) 634 622 1.9% 7,024 7,647 -8.1%

Total
Revenue Passenger Kilometres (mil) 3,297.0 3,074.8 7.2% 37,659.0 37,652.9 0.0%
Available Seat Kilometres (mil) 4,868.0 4,745.0 2.6% 55,692.4 54,265.6 2.6%
Load Factor (%) 67.7 64.8 2.9 pts 67.6 69.4 -1.8 pts
Passengers Carried ('000) 1,370 1,294 5.9% 15,375 16,324 -5.8%

CARGO

Belly
Load Tonne Kilometres (mil) 112.0 111.8 0.2% 1,264.0 1,241.5 1.8%
Capacity Tonne Kilometres (mil) 170.7 165.0 3.5% 1,956.8 1,851.1 5.7%
Load Factor (%) 65.6 67.7 -2.1 pts 64.6 67.1 -2.5 pts

Freighter
Load Tonne Kilometres (mil) 96.0 89.6 7.1% 923.1 831.9 11.0%
Capacity Tonne Kilometres (mil) 167.4 129.2 29.5% 1,427.0 1,196.1 19.3%
Load Factor (%) 57.4 69.3 -11.9 pts 64.7 69.6 -4.9 pts

Total
Load Tonne Kilometres (mil) 208.0 201.4 3.3% 2,187.1 2,073.4 5.5%
Capacity Tonne Kilometres (mil) 338.1 294.2 14.9% 3,383.8 3,047.2 11.0%
Load Factor (%) 61.5 68.4 -6.9 pts 64.6 68.0 -3.4 pts

OVERALL
Load Tonne Kilometres (mil) 509.2 482.1 5.6% 5,628.6 5,496.8 2.4%
Capacity Tonne Kilometres (mil) 781.0 728.2 7.3% 8,413.1 7,977.8 5.5%
Load Factor (%) 65.2 66.2 -1.0 pts 66.9 68.9 -2.0 pts
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