
Nov 2003 Nov 2002 Change Nov 2003 Nov 2002 Change

PASSENGER

Domestic
Revenue Passenger Kilometres (mil) 370.4 398.6 -7.1% 2,947.4 3,088.5 -4.6%
Available Seat Kilometres (mil) 536.4 534.3 0.4% 4,208.3 4,097.9 2.7%
Load Factor (%) 69.1 74.6 -5.5 pts 70.0 75.4 -5.4 pts
Passengers Carried ('000) 677 725 -6.6% 5,365 5,793 -7.4%

International
Revenue Passenger Kilometres (mil) 2,852.8 2,533.3 12.6% 21,010.8 21,909.0 -4.1%
Available Seat Kilometres (mil) 4,266.9 4,095.5 4.2% 32,154.7 31,566.1 1.9%
Load Factor (%) 66.9 61.9 5.0 pts 65.3 69.4 -4.1 pts
Passengers Carried ('000) 618 596 3.7% 4,389 5,103 -14.0%

Total
Revenue Passenger Kilometres (mil) 3,223.2 2,931.9 9.9% 23,958.2 24,997.5 -4.2%
Available Seat Kilometres (mil) 4,803.3 4,629.8 3.7% 36,363.0 35,664.0 2.0%
Load Factor (%) 67.1 63.3 3.8 pts 65.9 70.1 -4.2 pts
Passengers Carried ('000) 1,295 1,321 -2.0% 9,754 10,896 -10.5%

CARGO

Belly
Load Tonne Kilometres (mil) 112.4 119.3 -5.8% 856.7 825.9 3.7%
Capacity Tonne Kilometres (mil) 168.7 159.5 5.8% 1,278.8 1,210.1 5.7%
Load Factor (%) 66.6 74.8 -8.2 pts 67.0 68.3 -1.3 pts

Freighter
Load Tonne Kilometres (mil) 96.4 87.4 10.3% 615.7 538.6 14.3%
Capacity Tonne Kilometres (mil) 144.0 117.4 22.7% 916.4 783.4 17.0%
Load Factor (%) 66.9 74.4 -7.5 pts 67.2 68.8 -1.6 pts

Total
Load Tonne Kilometres (mil) 208.8 206.7 1.0% 1,472.4 1,364.5 7.9%
Capacity Tonne Kilometres (mil) 312.7 276.9 12.9% 2,195.2 1,993.5 10.1%
Load Factor (%) 66.8 74.6 -7.8 pts 67.1 68.4 -1.3 pts

OVERALL
Load Tonne Kilometres (mil) 502.1 473.0 6.2% 3,662.8 3,634.5 0.8%
Capacity Tonne Kilometres (mil) 743.0 702.1 5.8% 5,487.6 5,219.0 5.1%
Load Factor (%) 67.6 67.4 0.2 pts 66.7 69.6 -2.9 pts
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