
Sep 2003 Sep 2002 Change Sep 2003 Sep 2002 Change

PASSENGER

Domestic
Revenue Passenger Kilometres (mil) 408.2 432.7 -5.7% 2,213.6 2,314.9 -4.4%
Available Seat Kilometres (mil) 513.8 518.9 -1.0% 3,137.4 3,060.7 2.5%
Load Factor (%) 79.4 83.4 -4.0 pts 70.6 75.6 -5.0 pts
Passengers Carried ('000) 744 827 -10.0% 4,017 4,364 -8.0%

International
Revenue Passenger Kilometres (mil) 3,012.9 2,876.4 4.7% 15,157.5 16,686.8 -9.2%
Available Seat Kilometres (mil) 4,003.8 3,952.4 1.3% 23,658.7 23,409.9 1.1%
Load Factor (%) 75.3 72.8 2.5 pts 64.1 71.3 -7.2 pts
Passengers Carried ('000) 637 663 -3.9% 3,118 3,881 -19.7%

Total
Revenue Passenger Kilometres (mil) 3,421.1 3,309.1 3.4% 17,371.1 19,001.7 -8.6%
Available Seat Kilometres (mil) 4,517.6 4,471.3 1.0% 26,796.1 26,470.6 1.2%
Load Factor (%) 75.7 74.0 1.7 pts 64.8 71.8 -7.0 pts
Passengers Carried ('000) 1,381 1,490 -7.3% 7,135 8,245 -13.5%

CARGO

Belly
Load Tonne Kilometres (mil) 104.3 103.3 1.0% 630.1 592.6 6.3%
Capacity Tonne Kilometres (mil) 158.8 151.3 5.0% 943.1 895.8 5.3%
Load Factor (%) 65.7 68.3 -2.6 pts 66.8 66.2 0.6 pts

Freighter
Load Tonne Kilometres (mil) 76.7 68.3 12.3% 437.5 367.6 19.0%
Capacity Tonne Kilometres (mil) 115.3 96.8 19.1% 646.2 548.9 17.7%
Load Factor (%) 66.5 70.6 -4.1 pts 67.7 67.0 0.7 pts

Total
Load Tonne Kilometres (mil) 181.0 171.6 5.5% 1,067.6 960.2 11.2%
Capacity Tonne Kilometres (mil) 274.1 248.1 10.5% 1,589.3 1,444.7 10.0%
Load Factor (%) 66.0 69.2 -3.2 pts 67.2 66.5 0.7 pts

OVERALL
Load Tonne Kilometres (mil) 493.9 471.9 4.7% 2,656.2 2,685.2 -1.1%
Capacity Tonne Kilometres (mil) 680.0 651.3 4.4% 4,026.5 3,833.3 5.0%
Load Factor (%) 72.6 72.5 0.1 pts 66.0 70.0 -4.0 pts
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